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TUYEN TRUYEN QUY TAC UNG XU CUA CAN BQ, CONG CHUC,
VIEN CHU'C, NGUOI LAO PONG TRONG CAC CO QUAN THUQC
THANH PHO HA NOI

1. Pang ky tai khoan thi
B1. Nguoi du thi click vao muc “THI CHINH THU'C” tai man hinh trang chu

SO VAN HOA VA THE THAO

CUOC THI TRUC TUYEN
) . “TUYEN TRUYEN QUY TAC UNG .
CUA CAN BQ, CONG CHUC, VIEN CHUC, NGUOI LAO PONG
TRONG CAC CO QUAN THUQC THANH PHO HA NQI” NAM 2021

n 0w 2 ” p— > | -
Ngay Gie Phit Gidy THI CHINH THUC THI THU

Thoi gian dién ra cugc thi con lai

Giao dién man hinh trang chu

B2. Click chon ntt “Pang ky méi”

Ban d& dang ky tai khoan?
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B3. Nguoi dy thi nhap thong tin vao céc truong : Ho va Tén, Ngay sinh.... sau
d6 click chon “PANG KY” dé dang ky tai khoan.

DANG KY DU THI

Théi gian bt dau cuéc thi tir ngay 20/06/2021. Thei diém két th

Ho vatén* Nhap ho va tén (Nguyén Vin A) Quén/ huyén/ thi xa * -- Chon Quan/Huyén/Thj X& - v
i&i tinh * O Nam O Ni .

Gidi tinh am w Khéi co quan * -- Lwa chon - >

Ngay, thang, nam sinh Nhap ngay sinh (02/02/1993)
* Bon vi cong tac Nhap noi thuéng tra/tam tra
CMTND/CCCD /Ho Nhap CMTND/CCCD/H chiéu (10]12 sb) Ladangvien® O CoO Khong
chiéu *
. ) ) Ma xac nhan * Nhap m capcha bén duéi dé xac nhan

S0 dién thoai * Nhap s6 dién thoai (9|10 s6)
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B4. Sau khi dang ky thanh cong hé thong s& hién thi “S6 bio danh” va “Mat
khéu” tai man hinh théng bao cho ngudi du thi. Ngudi du thi phai ghi lai sb bao danh

va mat khau tai khoan dé ding nhap.

DANG KY DV THI

Théi gian bat dau cuéc thi tir ngay 20/06/2021. Thoi diém két thiic tham gia cudc thi treée 24h00 ngay 01/08/2025

$é bao danh dy thi : CV1885193655
Mat khau dy thi : 27663

=1 VAO THI

Ho vatén* Nhap ho va tén (Nguyén Vin A) Quan/ huyén/ thi xa * -- Chon Quan/Huyén/Thj Xa - v

Gii tinh * O Nam O Nir

Khéi co quan * Khéi cac co quan huyén uy v
Ngay, thang, nam sinh Nhap ngay sinh (02/02/1993)
® Pon vj cong tac Nhap noi thuéng tra/tam tra
CMTND/CCCD /Ho Nhap CMTND/CCCD/H® chiéu (10]12 s6) Ladangvien® O C6O Khong
chiéu *
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v Luuy:

Mb&i ngudi chi dwoc dang ky 1 tai khoan dé tham gia dw thi. Ngudi dw thi sé
khéng dang ky dwoc tai khoan thi néu tring ho va tén, ngay sinh, s6 CMND/H®
chiéu v&i ngudi du thi khac.

Sau khi d&ng ky tai khoan ngwdi duw thi phai lwu lai s6 bao danh va mat khau.
Trong truéng hop nguoi du thi gap sw cd trong qua trinh tham gia thi, ngudi du
thi vao lai muc "THI CHINH THU'C" chon muc "PANG NHAP LAI", nhap sé bao
danh va mat khau da cép dé thi lai.

Trwdng hop ngudi duy thi khdng nhé mat khdu dang nhap,ngwdi dw thi vao lai
muc "THI CHINH THU'C" chon muc "PANG NHAP LAI", sau d6 chon muc "Quén

2

mat khau

va nhap thoéng tin da dang ky dé lay lai mat khau da cép.

Ban T6 chirc khdng cé trach nhiém check lai théng tin.

Khi nguoi du thi 1am xong bai thi thi 4n vao nat "NOP BAI" dé két thuc bai thi.
Dé thi gdm 02 phan: thi trdc nghiém va tw luan:

Phan thi trdc nghiém: Nguwoi dy thi lwa chon cau tra I&i thich hop nhéat dbi véi mbi
cau hdi theo phan mém bo cau héi. S6 lwong 1a 20 cau hdi, thoi gian téi da 1a 20
phuat. Phan thi trdc nghiém dwoc phan mém chadm diém tw dong, két qua phan thi
trdc nghiém dwoc hién thi ngay sau khi ngudi dy thi hoan thanh phan thi gdm:
Tbng diém thi trdc nghiém va théi gian hoan thanh phan thi.

Phan thi tw luan: gdbm 02 cau, 10 diém. Ngudi dy thi trd I&i 02 cau héi tw luan
bang hinh thirc bai viét khdng qua 1.500 tir. Thoi gian giri bai tw luan: Ngay sau
khi hoan thanh phan thi trdc nghiém va phan thi tw luan hodc glvi phan du thi tw
luan sau nhwng phai trwéc théi han 24h00 ngay 20/11/2021 (Nguwdi dw thi co thé
soan thao trwc tiép cau tra 1o trén phan mém cudc thi hodc dinh kém bai dv thi
dwoc chuan bj s8n dwdi hinh thiee file dién tir font chir Times New Roman c&

chir 14, theo cac dinh dang sau: .doc, .docx).
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2. Quén mit khau

- Thi sinh chon myc “Quén méat khau” ¢ thanh menu website

7 8 331N
Ngdy Gié Phit Gidy

@ L 4 s
THI CHINH THU'C THI THU
Thoi gian dién ra cugc thi con lai

@ Trangchi & Dangky taikhoan | #SNOp baifurludn | ? Quén mat khau o Thong tin lién hé: 0947.190.782  ® Hb tro ky thuat: 0904.654.926 - 0383.669.106

XEP HANG DON V|

+ Huyén Ba Vi (5 dé thi - dat 0.14 % ) ; s
oL I + Huyén Thach Thit (5 da thi - dat 0.56 % ) TOP 5 THi SINH DIEM CAO NHAT VA THO! GIAN NHANH NHAT
+ Quén Béc Tir Liém (5 @4 thi - dat 0.86 % ) [ ]

- Man hinh “QUEN MAT KHAU ?” xuat hién. Ngudi dy thi nhap
CMND/CCCD/H6 Chiéu , Ho va Tén, Ngay sinh va click vao nut “LAY LAI
MAT KHAU?” dé lay lai mat khau.

QUEN MAT KHAU ?

Théi gian bat d4u cudd

CMND/CCCD/HO Chiéu * :
Nhap cmnd/cccd/Ho chiéu
HovaTen*:
Nhap ho va tén
Ngay sinh*:
Nhap ngay sinh (12/04/1993)

Mé xac nhan *

Nh&p ma capcha bén dudi dé xac nhan
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3. Pang nhap thi
3.1. Thi thir (Tric nghiém)
B1. Tai man hinh trang cht ngudi duy thi click chon “THI THU™

SG VAN HOA VA THE THAO

CUOC THI TRUC TUYEN
i  “TUYEN TRUYEN QUY TAC UNG .
CUA CAN BQ, CONG CHUC, VIEN CHUC, NGUOI LAO BONG
TRONG CAC CO QUAN THUQC THANH PHO HA NQI” NAM 2021

2 18 3B 5 - ' =
Ngdy Gio Phit Gidy THI CHINH THU' THI THU

Thoi gian dién ra cude thi con lal

B2. Nguoi du thi nhap s6 dién thoai va 4n nat “Thi thir” dé vao thi

25 DANG NHAP THI THI?

BLuuy:

+ M&i Ian thi gém 20 cau tric nghiém, théi gian lam bai khéng qua 20 phut.

+M®&i cau thi trdc nghiém 1a 01 diém.

+ Ngueéil du thi chi duge tham gia thi chinh thirc 1 13n.

+ Trong truéng hop ngudi du thi gép sw cd trong qua trinh tham gia thi, ngudi du thi
va0 lai myc "THI CHINH THPC" chon muc "DANG NHAP THI", nhap s6 bao danh va
mat khdu da cap dé tiép tuc tham gia thi.

Nhap sé dién thoai dé thi thir

L. 56 dién thoai Nhap s6 dién thoai
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B3. Pang nhap thanh cong xuat hién man hinh gém thong tin thi sinh. Nguoi duy thi

chon dép 4n timg cau dé 1am bai v6i thoi gian lam bai 1a 20 phit cho 20 cau hoi.

BAILAM
Cau hoi 1: (1 diém)

Quy dinh vé trach nhiém cta tb chirc, ca nhan trong viéc thyc hién quy tac mg xir clia can bg, cong chirc, vién chirc, ngwéi lao dong trong cac co
quan thugc thanh phd Ha Noi ?

© Céc co quan béo chi ciia Thanh phé tuyén truyén, phd bién sau rong Quy tic Gng xir nay t6i cén bo, nhan dén trong toan Thanh phd dé biét va cung giam
sét viéc thuc hién & cac cp; phat hién, cbva, ddng vién nhing tap thé va ca nhan thyc hién tét; phé phan céc tap thé, ca nhan vi pham.

O Tha truéng cac co quan cla Thanh phé c6 tréch nhiém t chirc trién khai va quan triét Quy tic img x(r ndy dén tirng can bg; kiém tra, giam sat, t chuc
ddnh gia va kiém diém viéc thuc hién; dua vao tiéu chi dé xép loai thi dua hang nam.

© Can bg trong céc co quan thude thanh phd Ha Noi, ngoai viéc thyc hién nghiém quy dinh phap ludt, quy ché, ndi quy clia cac co quan; can nam ving, thuc Linty:
hién dang, ddy du va van ddng, giam sét, nhic nhé déng nghiép cung thuc hién cac quy dinh clia Quy tic Ung X nay. - Trong trudng hep ngudi dy thi gép sy cb trong qué
s S 5 trinh tham gla thi, ngui dy thi véo lai muc *THI CHINH
O Tt ¢4 phirong 4n trén THUC" chon muc "DANG NHAP LAT', nhép s béo danh
V& mét khau dé cép dé tiép tuc tham gia thi.
. < - Khi ngui du thi 1dm xong bai thi thi &n vao nit "NOP
Cau hoi 2: (1 diém) BAI" & phia duoi dé két thic bai thi.

Can bo, cong chirc, vién chirc, ngudi lao dong trong co' quan thudc Thanh phé Ha NJi can thyc hién quy dinh gi déi véi khong gian va an toan trong

cong s6? Cha y:

© Khéng tang trir, st dung vat lidu gay nguy hai, chdy nd, vii khi trai quy dinh tai co quan. Z m:: gﬁ"c‘;ﬂ“,.';?:,ﬂ‘,':,:f o

© Ca hai phuong an trén

O Tich cyc tham gia xdy dung, gilr gin khéng gian xanh, sach, dep; méi truémg van héa than thién, van minh noi céng sé. S6 dién thoai: 0878789945
S6 bao danh: KTTNT-363150

Quy tac (rng x(r cUa can b, cong chirc, vién chirc, ngudi lao dong trong cac co quan thudc thanh phd Ha NI dwoc ap dung trong pham vi nao?

O Céc co quan Dang, nha nudc, t chure chinh tri - xa hdi, luc luong vii trang va cac don vi sy nghiép cong Iap thudc thanh phé Ha Noi

) Phn ~m aiian Ddna nhi niske 1A chive rhink i - vA hAi ud rde Aam i oie nahiln AAna 18n thodn think nhA LA NAD

B4. Sau khi tra 101 xong 20 cau hoi, thi sinh nhdn nit “NQP BAI” dé ndp bai va xem
két qua thi

KET QUA BAI LAM @ Danh sach cau hoi
Sb bao danh Hovatén  Batdau Két thic Thei gian lam bai Sécaudang  Téng diém = E = . .
12 14 415 16
KTTNT-363150 User 09:51:43 28/10/2021 09:52:14 28/10/2021 00:00:26 (gio:phat:giay) 2 2

Cau hol 1: (1 diém)

Mau xanh: Cau trd ki ding
Quy dinh vé trach nhiém cua t6 chirc, cd nhan trong viéc thuc hién quy téc (rng xir clia can b, cong chirc, vien chirc, ngudi lao dong trong cac co MO8 A
quan thugc thanh pho Ha Noi ?

Céc co quan bao chi cia Thanh phé tuyén truyén, phd bién sau rgng Quy tac imng xir nay téi can bd, nhan dan trong toan Thanh phé dé biét va cing giam sat viée thue

hign & cac cip; phat hign, cé vii, déng vién nhirng tap thé va ca nhan thic hién tot; phé phan cac tap thé, ca nhan vi pham. )V trang ding nhap
Thil trréng cac co quan clia Thanh phé co trach nhiém t chire trién khai va quan trigt Quy thc irng x(r nay dén tirng can bo; kiém tra, giam sat, t chire danh gia va kiém

diém vige thire hign; dua vao tiéu chi dé xép lo

i dua hang nam.

Cén bb trong cac co quan thude thanh phd Ha Néi, ngoai viéc thiee hién nghiém quy dinh phap ludt, quy ché, néi quy cla cac cor quan; can nam virng, thire hién dung, ddy
di va van déng, giam sat, nhac nho déng nghiép cung thyre hién cac quy dinh cia Quy tic (ng xir nay.

Tét ca phwong an trén
Tra I ding
Cau hai 2: (1 diém)
Cén bd, cong chike, vién chive, nguwdi lao dong trong co' quan thuge Thanh phd Ha Noi can thwe hién quy dinh gi d6i véi khong gian va an toan trong
cong s&?
Khong tang trir, st dung vit liéu gay nguy hai, chay nd, vii khi trai quy dinh tai co quan.
Ca hal phrong an trén

Tich cwe tham gia xay dyng, gitr gin khéng gian xanh, sach, dep; méi triéng van héa than thién, van minh noi cong sé.
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3.2. Thi chinh thirc (Tric nghiém)
B1. Tai man hinh trang cht nguoi dy thi click chon “THI CHINH THU'C”

SO VAN HOA VA THE THAO

CUOC THI TRUC TUYEN
h _ “TUYEN TRUYEN QUY TAC UNG
CUA CAN BQ, CONG CHUC, VIEN CHUC, NGUOI LAO PONG
TRONG CAC CO QUAN THUQC THANH PHO HA NOI” NAM 2021

2 8 2 B2 EEE——

Nody Gy Phit Gy THI CHINH THU'C THI THU

Théi gian dién ra cudc thi con lai

B2. Nguoi dy an niit “Ping nhip thi”

Ban da dang ky tai khoan?
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B3. Nguoi du thi nhap s6 bao danh va mat khau duogc cép va An nat “Pang nhap” dé

vao thi chinh thirc

23 DANG NHAP HE THONG THI

B Luuy:

+ M@i 1an thi gbm 20 cau trac nghiém, thdi gian lam bai khéng qua 20 phut.

+ M&i cau thi trac nghiém 1a 01 diém.

+ ngudi dy thi chi dwoc tham gia thi chinh thire 1 1an.

+ Trong truéng hop nguwéi duw thi gap sy o trong qua trinh tham gia thi, ngudi dy thi
va0 lai muc"THI CHINH THU'C" chon muc "DANG NHAP THI", nhap sé bao danh va
mat khau da cap dé tiép tuc tham gia thi.

S6 bao Nhap sb bao danh
danh

Mat khau Nhap mat khau

Quén mat khau?

B4. Pang nhap thanh cong xuat hién man hinh gém thong tin thi sinh .Thi sinh chon
nat “VAO THI” dé tham gia phan thi tric nghiém

Mb ta hé thdng Thi trac nghiém truwc tuyén Trang 11



PHAN THI TRAC NGHIEM

Ngudi du thi lua chon cau tra 1&i thich hop nhét déi véi méi cau héi theo phdn mém bd cau héi. S6 luong 1a 20 cau hdi, thai gian téi da 1a 20
phut. Phan thi trdc nghiém dugc phan mém cham diém ty déng, két qua phan thi trdc nghiém dugc hién thj ngay sau khi nguéi dy thi hoan
thanh phan thi gdm: Téng diém thi trdc nghiém va thoi gian hoan thanh phén thi.

#1VAO THI

B THONG TIN THi SINH

Hovatén: PHAM PHONG
SBD: CV1346723716

Ngay sinh: 04/06/1963

D QUAY LAI TRANG CHU
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B4. Ngudi du thi chon dap an ting cau dé 1am bai véi thoi gian 1am bai 1a 20 phat cho

20 cau hai.

BAILAM
Cau héi 1: (1 diém)

nhu thé nao?

Quy tac yéu cau Can bd, cong chirc, vién chire, nguéi lao dong trong cac co' quan thude thanh phé Ha N3i img xr véi nguéi dan tai co' quan lam viéc

O Giao tiép, lam viéc v&i ngudi dan bang thai dé niém nd, tan tinh, trach nhiém; uu tién hé tro gidi quyét eéng viéc véi ngudi gia, yéu, ngudi khuyét tat, phu nir
mang thai, ngudi dau ém.

© Ca ba phuong an trén

© Nghiém tac nhan I8i, nhan khuyét didm, thanh khin tu phé binh, rit kinh nghiém khi d& x3y ra sai sét.

O Giai quyét yéu ciu, cong viéc clia ngudi dén ding quy dinh, quy trinh.

Cau hoi 2: (1 diém)

Cdn b, cong chike, vien chire, ngudl lac ddng trong co quan thudc Thanh phé Ha Noi cén thwe hién quy dinh gi déi véi khong glan va an toan trong
cong s&?

o]

Tich cuc tham gia xdy dung, gitr gin khéng gian xanh, sach, dep; mdi truéng van héa than thién, van minh noi céng sé.

Khéng tang trik, s dung vét lidu gay nguy hai, chay nd, vii khi trai quy dinh tai co quan.
© C3 hai phuong an trén

o)

Cau hoi 3: (1 diém)

Luuy:

- Trong trudng hop nguo dy thi gép su ¢ trong qué
trinh tham gia thi, ngui dis thi vae lai myc "THI CHINH
THUC" chon myc "BANG NHAP LAI", nhdp sé béo danh
vé mét khau da cép g€ tiép tuc tham gia thi

- Khi ngui diy thi [am xong bai thi thi &n véo niit "NOP
BAI" & phia duti dé két thic bai thi.

- Trutng hop nguei du thi khéng &n ndt "NOP BAF" thi
hé thong s& tu ddng nGp bal sau khi hét théd gian 1dm
bai thi trdc nghiém.

Quy tac (g xiF clia cdn b, cong chire, vién chire, ngudi lao dong trong céc co quan thuge thanh phd Ha Ngi yéu cau ve trang phuc nhu thé nao?
O Khéng hit thuéc khi dang lam viéc; khang sir dung d6 ubng cé cbn, ndu nudng trong gior lam viéc.

O Tu thé, cir chi nghiém tdc; thai d6 niém né, khidm tn, 1& phép, 16n trong ngudi giao tidp; sir dung ngdn ngtr hda nha, khéng ndi tuc.
© Trang phuc cdng s& lich su; dau téc gon gang.

Cha y:

- Mau den: Cau héi chura tra 161
- Mau 86 Céu hoi da tra 1&1

Ho va tén: PHAM PHONG

S6 bao danh: CV1346723716

B5. Sau khi tra 101 xong 20 cau hoi, thi sinh nhan niit “NQP BAI” dé nop bai va xem

két qua thi

KET QUA BAI THI TRAC NGHIEM

S0 bado danh Ho va tén Bat dau Két thic Thei gian lam bai S0 cau ding Tong diém
CV1346723716 PHAM PHONG 09:55:45 28/10/2021 09:56:18 28/10/2021 00:00:31 2

2

Cau hol 1: (1 diém)

Quy tac yéu cau Can bg, cong chirc, vien chirc, ngudi lao dng trong cac co quan thugc thanh phd Ha Noi (g xir véi nguwéi dan tai co' quan 1am viec
nhu thé nao?

Giac tiép, |am viéc véi ngudi dan bang thai do nidm né, tan tinh, trach nhiém; wu tién hé tro gidi quyét cong viec voi ngudi gid, yéu, ngui khuyét tat, phu nik mang thai, ngudi dau dm.
Ca ba phuong an trén
Nghiém tic nhan [i, nhan khuyét diém, thanh khan tu phé binh, rit kinh nghiém khi a8 xay ra sai sot

Gidi quyét yéu cau, cong viéc cia nguei dan ding quy dinh, quy trinh

Tra I&i ding

Cau hai 2: (1 diém)
Cén bo, cong chike, vién chike, ngudi lao déng trong co' quan thuge Thanh phd Ha Noi cén thuc hién quy dinh gi ddi voi khong gian va an toan trong
cong s&?

Tich cuc tham gia xay dung, gilt gin khéng gian xanh, sach, dep; mdi fruamg van hoa than thién, van minh noi cong s&
Khéng tang trit, str dung vat liéu gy nguy hai, chdy nd, vl khi tri quy dinh tai cor quan.

C4 hai phuong én trén

Tra 1&i ding

Danh sach céu hoi

Cha thich:

Mau xanh: CAu trd ¥ ding
Mau dd Cu trd 161 sai

MG'1 BAN THAM GIA
THI TU LUAN

© PHAN THI TY LUAN

Mb ta hé thdng Thi trac nghiém truwc tuyén
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Luwu y : Trong trudong hop xdy ra sy ¢b khi dang 1am bai thi (mat mang, hong may...)
nguoi du thi truy cép vao trang chu va chon nut “VAO THI”, chon muc “PANG
NHAP THI", nhap s bao danh va mat khau da cap dé tiép tuc tham gia thi.

B1. Tai man hinh trang cht nguoi du thi click chon “THI CHINH THUC”

SO VAN HOA VA THE THAO

CUOC THI TRUC TUYEN
) _ “TUYEN TRUYEN QUY TAC UNG
CUA CAN BQ, CONG CHUC, VIEN CHUC, NGUOI LAO DONG
TRONG CAC CO QUAN THUQC THANH PHO HA NQI” NAM 2021

7 08 2 n /—-;/_,
Nagy) ¥ e (o THI CHINH THUC THI THU

Th&i gian dién ra cudc thi con lai

B2. Nguoi dy an niit “Ping nhip thi”

Ban da dang ky tai khoan?

oy [
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B3. Ngudi du thi nhap sé bao danh va mat khau duge cap va an nat “Ping nhap” dé

tham gia thi lai

23 DANG NHAP HE THONG THI

B Luuy:

+ M@i 1an thi gbm 20 cau trac nghiém, thdi gian lam bai khéng qua 20 phut.

+ M&i cau thi trac nghiém 1a 01 diém.

+ ngudi dy thi chi dwoc tham gia thi chinh thire 1 1an

+ Trong truéng hop nguwéi duw thi gap sy o trong qua trinh tham gia thi, ngudi dy thi
va0 lai muc"THI CHINH THU'C" chon muc "DANG NHAP THI", nhap sé bao danh va
mat khau da cap dé tiép tuc tham gia thi.

S6 bao Nhap sb bao danh
danh

Mat khau Nhap mat khau

Quén mat khau?
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B4. Pang nhap thanh céng xut hién man hinh gdm thong tin thi sinh .Thi sinh chon
nat “VAO THI” dé tham gia phan thi trac nghiém

PHAN THI TRAC NGHIEM
H THONG TIN THi SINH

Ngudi dy thi lya chon cau tra |&i thich hop nhat déi véi méi cau héi theo phan mém bé cau héi. Sé Iveng 1a 20 cau heéi, thai gian téi da 1a 20

phut. Phan thi trdc nghiém dugc phan mém cham diém ty déng, két qua phan thi trdc nghiém dugc hién thj ngay sau khi nguéi dy thi hoan
thanh phan thi gdm: Téng diém thi trdc nghiém va thoi gian hoan thanh phén thi.

#1VAO THI

Hovatén: PHAM PHONG
SBD: CV1346723716

Ngay sinh: 04/06/1963

B4. Pé thi va thoi gian s& dugc dat méi. Ngudi du thi tiép tuc tra 101 cau hoi va an nat

“NQP BAI” dé két thiic bai thi

BAILAM B o093
Cau héi 1: (1 diém)

[ 1] 3
Quy tac yeu cau Can bg, cong chirc, vien chirc, ngudi lae dong trong céc co' quan thudc thanh phé Ha Noi img xir véri nguéi dan tai co' quan lam viec H
nhu thé nao?

i K & B

© Giao tiép, lam viéc v&i ngudi dan bing thai d niém nd, tan tinh, trach nhiém; wu tién hé tro gidi quyét céng viéc véi ngudi gia, yéu, ngurdi khuyét tat, phu nir
mang thai, nguai dau ém.
© Ca ba phuong &n trén

© Nghiém tac nhan I8i, nhan khuyét diém, thanh khin ty phé binh, it kinh nghiém khi aé xay ra sai sét.

O Gidi quyt yéu cAu, cong viéc clia ngudi dan ding quy dinh, quy trinh. NOP BAI

Cau hoi 2: (1 diém)

Luuy:

Cén bo, cong chire, vién chire, ngudi lao dong trong co' quan thude Thanh phé Ha N6l can thwe hién quy dinh gi d8i véi khong glan va an toan trong | - T7ong trudng hop ngudi dv thi g&p su ¢b treng qua

an bo, trinh tham gia thi, ngut die thi vao fai myc "THI CHINH

cong s¢? THUC* chon muc "BANG NHAP LAI", nhép sé béo danh
vé mét khdu da cap dé tiép tuc tham gia thi. X

O Tich cye tham gia xay dung, gitr gin khéng gian xanh, sach, dep; méi truéng van héa than thién, van minh nei cdng sé. - Khi nguei du thi Iém xong béi thi thi &n vée niit "NOP

~ § i R i BAI" & phia dudi dé két thiic bal thi. _

© Khéng tang trlr, st dung vat liéu gay nguy hai, chay nd, va khi trai quy dinh tai co' quan. - Truong hop ngudi dy thi khéng én m.‘;r "NOP BAI" thi

P L hé thong 6 tw ddng nép bai sau khi hét thoi gian lam

© Ca hai phuong an trén

bai thi trdc nghiém.
Cau héi 3: (1 diém) Cha y:
Quy tac img Xir cua can bd, cong chirc, vién chirc, ngudi lao dong trong cac cor quan thudc thanh phd Ha Ngi yéu cau vé trang phuc nhw thé nao? - Méu den Cdu héi chura tra 181
- Mau ab: Cau héi dé tré 1o
O Khéng hat thude khi dang lam viéc; khéng str dung d6 uéng c6 cbn, ndu nuéng trong gier lam viée.

© Tu thé, cir chi nghiém tac; thai d6 niém né, khiém tén, 16 phép, 18n trong ngudi giao tiép; str dung ngdn ngir hoa nha, khéng ndi tyc. Ho va tén: PHAM PHONG
Trang phuc cong sé& lich su; d4u t6¢ gon gang.

S6 bao danh: CV1346723716

O
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3.3. Nop bai tu luin
3.3.1. Nop bai ngay

- Sau khi két thiic phan thi tric nghiém (thi chinh thirc), tai man hinh hién thi két qua

thi trac nghiém dé ndp bai tu luan ngay, nguoi dy thi an ntit “PHAN THI TU LUAN

(NOp bai ngay)” dé nop bai ty luan.

KET QUA BAI THI TRAC NGHIEM

Danh sach cau hoi

$6 bao danh Ho va tén Bat dau Két thic Théi gian 1am bai $6 cau diing Téng diém
CV1346723716 PHAM PHONG 09:55:45 28/10/2021 09:56:18 28/10/2021 2 2
Cau hoi 1: (1 diém)
Quy tac yéu cau Can bg, cong chirc, vien chirc, nguei lao dong trong cdc co quan thuge thanh phé Ha Noi img xi¥ voi nguwéi dan tai co quan lam viec Cha thich:

nhw thé nao?

Giao tiép, 1am vigc voi ngui dan bang thai do niém nd, tan tinh, trach nhigm; wu tién hd tro gidi quyét cdng vidc v nguai gia, yéu, ngudi khuyét 1at, phu nik mang thai, ngudi dau ém

C# ba phuong an trén
Nghiém tiic nhan I3i, nhan khuyét diém, thanh khén ty phé binh, rit kinh nghiém khi dé xay ra sai sot
Gili quydt yéu chu, cong viéc clia ngudri dan ding quy dinh, quy trinh,

Tra It ding

Mau xanh: Cau trd 161 ding
Mau 88 Cu trd 154 sai

M&1 BAN THAM GIA
THI TU LUAN

Céu hoi 2: (1 diém)

Cén bo, cong chirc, vién chirc, ngwéi lao dong trong co quan thudc Thanh phé Ha Noi can thyc hién quy dinh gi déi véi khéng gian va an toan trong

cona s6?

- Man hinh ndp bai thi tu luan :

&, PHAN THI TU’ LUAN

© Thoi gian két thuc nép bai tw luan:
22 ngay 09 gio 26 phut 23 giay

& Théng tin thi sinh
Diém
SBD Ho va tén Ngay sinh Bonvi ™
CV1847632444 VU HAO 06/09/1983 Huyén Gla Lam 1

Ty luén

Chua c6 bal thi

Mb ta hé thdng Thi trac nghiém truwc tuyén

© PHAN THI TU LUAN

A VE TRANG CHU

© Cau hoi

Cau 1: Tai co quan, don vi anh (chi) dang cong tac, d4 td chiic
thuc hién Quy tac tng xt clia can bd, céng chirc, vién chirc,
ngudi lao déng trong cac co quan thudc thanh phé Ha Néi nhu
thé nao? Anh (chi) danh gia nhitng hoat déng nao thiét thuc,
hiéu qua? Vi sao?

Cau 2: Anh (chi) hay d& xudt mot sb giai phap dé tiép tuc thuc
hién hiéu qua “Quy tic (rng x(r cta can bd, céng chirc, vién
chirc, ngudi lao déng trong céc co quan thuéc thanh phé Ha
No6i” trong thoi gian t6i?

() Luuy:

- Bai viét khong qua 1500 tr, thi bang hinh thirc soan thao trén phan mém thi
(Times New Roman 14pt) hoac file dinh kém dang: .doc,.docx

- Thi sinh khong dwoc dinh kém anh trong bai thi.

- Phan ty luan coé thé nop bai ngay hoac nop trwéc 24h ngay 20/11/2021.

- Thi sinh chi dwoc ndp bai thi tw luan mot lan duy nhat.

Trang 17



Dé ndp bai nguoi dy thi cd 2 cach :
+ Thi sinh soan thao bai viét trén trinh soan thao hodc paste vin ban tir file word sang

trinh soan thdo va an nat “Ndp bai”” dé ndp bai thi tu luan.

& NOP BAI T LUAN

(NGU'O'I DY THI NOP BAI BANG MQT TRONG HAI HINH THU'C: BINH KEM FILE HOAC SOAN THAO TRUC TIEP)

DINH KEM FILE (<20MB) SOAN THAO
File~ Edit~ Insert~ View~ Format~ Table~ Tools~

& A  TimesNew.. - 14pt ~ Fomats» B J E E E E - E E L & & A-A-Q

P Wo rde

Nap bai

+ Thi sinh chon dinh kém file word (doc,docx) da soan thao & may tinh, laptop... va

an nat “Nop bai” dé nop bai thi ty luan

G NOP BAI Ty LUAN

(NGU'O'I DY THI NOP BAI BANG MQT TRONG HAI HINH THU'C: BINH KEM FILE HOAC SOAN THAO TRU'C TIEP)
BINH KEM FILE (<20MB) SOAN THAC

Chon tép | Khéng cé tép...o dwgc chon

- Man hinh két thuc phén thi sau khi ndp bai ty luan thanh cong

&, PHAN THI TU’ LUAN A VE TRANG CHU

© Thai gian két thic nép bai ty luan: R .
22 ngsy 09 gio 25 phat 37 giay © cau hoi
Cau 1: Tai co quan, don vj anh (chi) dang céng tac, da té chirc thyc hién Quy tic
ing x{r cla can bd, cong chire, vién chire, ngudi lac déng trong cac co quan thudge
thanh phé Ha Néi nhu thé nao? Anh (chi) dénh gia nhirng hoat déng nao thiét thurc,
hiéu qua? Vi sao?

& Théng tin thi sinh

sBD Ho va tén Ngay sinh Bonvi Diém TN Ty lugn

R Cau 2: Anh (chi) hay dé xuat mét sé giai phap dé tiép tuc thyc hién hiéu qua “Quy
Canarsszaas VU HAG Uelsnses LT Eai ! o xem tai cay téc ing xir cla can bd, edng chire, vién chire, nguéi lao déng trong céac co quan
143412 204162021 thuéc thanh phé Ha N6i” trong thai gian t&i?

") Luru e

- Bal viét khong qua 1500 tir, thi bing hinh thirc soan thao trén phin mém thi (Times New Roman
14pt) hoac file dinh kem dang: .doc, .docx

- Thi sinh khéng dwec dinh kém anh trong bai thi.

- Phan ty lugn cé the nop bai ngay hoac ngp truec 24h ngay 20/11/2021.

- Thi sinh chi dwge ndp bai thi tw ludn mdt 1an duy nhat.

[ BAN DA NOP BAI TU LUAN, BAN CO THE TAI XUONG DE XEM LAI.

> I
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3.3.2. Nop bai sau
-Pé ndp bai thi ty luan sau, thi sinh chon “N¢p bai thi tw luidn sau” tai thanh menu

cia phan mém thi.

n Mw 1 M-

Ngdy Gid Phit Gidy ' THI CHINH THUC

Théi gian dién ra cudc thi con lai

# Trangchu & Ding ky tiikhoan | #SNopbaitrluan  ? Quén mat khau

« HuyénBa Vi (5 dathi-dat0.14 % )

« Huyén Thach Thét (5 @4 thi - dat 0.56 % )

« Quéan Bac Tir Liém (5 da thi - dat 0.86 % )

« Huyén Chuong MY (3 da thi - dat 0.27 % )

« Huyén Bdéng Anh (3 da thi - dat 0.04 % )

« Huyén Gia Lam (2 @4 thi - dat 0.04 % )

« Huyén Quéc Oai (1 da thi - dat 0.17 % )

« Huyén Thuong Tin (1 d4 thi - dat 0.14 % )

« Huyén Ban Phwong (1 da thi- dat 0.17 % )

« Quén Thanh Xuan (1 da thi- dat0.14 % )

« Huyén My Dlrc (0 dathi-dat0 %)

« Huyén Hoai Dirc (0 g4 thi-dat0 % )

« Huyén Phiic Tho ( 0 d4 thi - dat0 %)
Huvén Tnanh Tri(0dathi-dat0 %)

- Th1 sinh nhap day du thong tin du thi da ding ky tai khoan va 4n nat “XAC NHAN”

Thért glan didn ra cude thi con lal

a7 e e b

TOP 5 T o O GO AT VA THOR SN MANH WA T

o TN A A
b 29 o 1994
2 M THOY Lt
it - 12

3 WOUYEN VAN sae

08 3 00 V1 60 NOUEN DU T THAM O et Wik T

dé vao ndp bai thi tu luan.



© THONG TIN NGUO| DU THI

Thoi gian bat dau cudc thi tir ngay |

* Lwu y: Dé tim chinh xac, ngw&i dung can nhap chinh xac théng tin di dang ky thi
trac nghiém.

L Hovatén*
Nhap ho va t&n (Pham Van Nam)

2 Ngay, thang, nam sinh *
Nh&p ngay sinh (12/04/1993)

[* CMTND/CCCD /Ho chiéu *
Nhap CMTND/CCCD/H6 chiéu

& Mé xac nhan *

Nhap ma xac nhan

Mo ta hé thdng Thi trac nghiém truc tuyén Trang 19

- Man hinh ndp bai thi tu luan :

& PHAN THI TU LUAN A VE TRANG CHU

© Thai gian két thuc nop bai tw luan:

22 ngay 09 giv 26 phit 23 gty © Cau hoi i
Cau 1: Tai co quan, don vi anh (chi) dang céng tac, da té chirc
— thuc hién Quy tic ting x(& clia can bd, céng chtrc, vién chirc,

ngudi lao déng trong cac co quan thudc thanh phé Ha Néi nhu
thé nao? Anh (chi) danh gia nhitng hoat déng nao thiét thuc,

Diém hiéu qua? Vi sao?
SBD Ho va tén Ngay sinh Ponvi ™ Ty luén

& Théng tin thi sinh

Cau 2: Anh (chi) hay dé& xuat mét sé giai phap dé tiép tuc thuc
hién hiéu qua “Quy tic (rng x(r cla can bd, céng chirc, vién
chiic, nguwdi lao déng trong cac co quan thudc thanh phd Ha
No6i” trong thoi gian t6i?

CV1847632444 VU HAO 06/09/1983  Huyén Gia Lam 1 Chua c6 bal thi

() Luu y:

- Bai viét khong qua 1500 tir, thi bang hinh thirc soan thao trén phan mém thi
(Times New Roman 14pt) hoac file dinh kém dang: .doc,.docx

- Thi sinh khong dwoc dinh kém anh trong bai thi.

- Phan ty luan cé thé nop bai ngay hoac nop trwéc 24h ngay 20/11/2021.

- Thi sinh chi dwoc nop bai thi tw luan mot lan duy nhat.

Dé ndp bai nguoi dy thi co 2 cach :

+ Thi sinh soan thao bai viét trén trinh soan thao hodc paste van ban tur file word sang



trinh soan thao va an nat “Nop bai” dé ndp bai thi ty luan.

G NOP BAI T LUAN

(NGU'O'I DY THI NOP BAI BANG MQT TRONG HAI HINH THU'C: BINH KEM FILE HOAC SOAN THAO TRUC TIEP)

DINH KEM FILE (<20MB) SOAN THAC

File~ Edit~ Insert~ View~ Format= Tablev Tools~

& A  TimesNew..~ 14pt ~ Fomas» B J E E E E -~ E E /L & ® A-H-Q
p

NGp bai

Wol rde

+ Thi sinh chon dinh kém file word (doc,docx) da soan thao & may tinh, laptop...

an nut “Nop bai” dé ndp bai thi tu luan

& NOP BAI T LUAN

(NGU'OT DY THI NOP BAI BANG MOT TRONG HAI HINH THU'C: DINH KEM FILE HOAC SOAN THAO TRUC TIEP)
BINH KEM FILE (<20MB) SOAN THAC

Chon tép | Khéng cé tép...o dwge chon




- Man hinh két thuc phén thi sau khi ndp bai ty luan thanh cong

2, PHAN THI TU LUAN

© Thei gian két thic ngp bai ty luan:
22 ngay 09 gio 25 pnit 37 gisy

& Théng tin thi sinh
SBD Ho va tén Ngay sinh Bon v Diém TH Ty ludn

V1847632444 v HAO 06/091963 Huyén Gia Lam 1 &, xem tai cay

143412 29702021

4 VE TRANG CHU

@ Céu hoi

Céu 1: Tai co quan, don vi anh (chi) dang céng tac, da 4 chire thuwe hién Quy téc
irng x{ clia can bd, céng chire, vién chirc, ngudi lao déng trong cac cor quan thude
thanh phé Ha Néi nhu thé nao? Anh (chi) dénh gia nhirng hoat déng nao thiét thurc,
hiéu qua? Vi sao?

Céu 2: Anh (chi) hay a& xuét mét sb giai phap dé tiép tuc thwe hign higu qua “Quy
téc (rng xir clia can b, céng chirc, vién chirc, ngudi lao déng trong cac co quan
thude thanh phé Ha N6I” trong théi gian téi?

) Lwuy:

- Bai viét khéng qua 1500 tir, thi bing hinh thirc soan thao trén phan mém thi (Times New Roman
14pt) hoac file dinh kem dang: .doc,.docx

- Thi sinh khéng du’qﬂc dinh kém anh trong bai thi.

- Phan t luan cé thé ndp bai ngay hoac ndp truoc 24h ngay 20/11/2021.

- Thi sinh chi dwoe ndp bai thi tw ludn mét 1an duy nhat.

[ BAN DA NOP BAI T LUAN, BAN CO THE TAI XUONG DE XEM LAI.
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